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instructions

EO3: Adjusting the slip clutch

As the slip clutch is subject to wear and tear (like in
acar), itis possible that it loosens over time and that
the motor starts to slide before the current limiter
becomes active. The motor will not be able to switch
off. The screw for adjusting the slip clutch is located
on the inner side of the top of the door leaf — on the
side with the hinges. You can tighten it with a 13
mm / 1/2 in spanner. Naturally, the petWALK pet
door has to be disconnected from its power supply
first.

However, should a light, continuous pressure be
further exerted and after a short while the error code
“EQ3” appear, tighten the nut a bit more and check
again.

Adjusting the door opening angle

The door opening angle of the petWALK pet door is set as standard to about 90 degrees. However, depending on
where you install the door, you might need to adjust the opening angle. Needless to say, you can do this with your
petWALK pet door. This learning mode involves the door leaf opening until it is blocked by an obstacle. This angle is
saved. The next time the petWALK pet door opens, it will stop just before the opening angle that was reached in the
learning mode. You can adjust the newly “learned” value with your hand.

Adjusting the door 2x MENU BUTTON @ - UP @/ DOWN @ until [DOOR] - OK @: Learning mode [RUN] starts
opening angle until obstacle is hit — adjust value with UP @/ DOWN @ - OK

You will find detailed instructions in the V4.0 user manual, chapter 5.5 ADJUSTING THE DOOR OPENING ANGLE
on page 28 of 60.

The current user manual can be found here: hitps://bit.ly/2q2R0S1
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